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Ordering Automated
Valuations and Rent Reports

This guide walks you through signing in to the Value Connect portal, resetting your
password, placing an order for an Automated Valuation (AVM) or Automated Rent
Report, and opening your finished report.
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1.Signin

Go to app.valueconnect.ca.

a Enter the Email and Password for your Value Connect account.

a Click Sign In. You land on your dashboard, which lists your active orders.
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Welcome!
Please Sign In

Email

Password

Ferget Your Password?

Don't have an account? Register Now

The sign in screen. Don't have an account yet? Use Register Now.
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2. Reset your password

Only needed if you can't sign in.
0 On the sign in screen, click Forgot Your Password?
e Enter the email address you registered with and click Send Reset Link.

e Check your inbox for the reset email and click the link. If it doesn't arrive in a few minutes,
check your spam folder or use Send Another Email.

0 Enter a new password twice and click Validate New Password. Then return to the signin
screen and sign in.
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Forgot Your Password?

Check Your Email

/
Step 2: request the reset link. Step 3: confirmation that the email was sent.
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Reset password

Choose a new pa:

PASSWORD *

PASSWORD CONFIRMATION *
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3. Start an order

AVMs and Automated Rent Reports use the same order form. Results are generated within minutes

of payment.

a From the dashboard, click Place an Order in the top right (or go to

app.valueconnect.ca/v2/appraisal-order/new).

a Under Appraisal Information, set Appraisal Type to AVM.

e Choose What information do you need?

¢ Property Value (AVM): estimated value with a low to high range, confidence, risk of

decline, and one and two year forecasts.

e Market Rent (Automated Rent Report): monthly lease estimate with a low to high range,

confidence, and a capitalization rate.

e Value + Rent: both in one report.
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Active

Drafted Pending Payment
Agent [ Broker Client Name
test 123 TEST CLIENT
John Doe Smith
John Doe Smith
John Doe Smith
John Doe Smith
John Doe Smith
John Doe Smith
John Doe Smith
John Doe Smith

Alexandru Crudu

John Doe

Alexandru Crudu

Alexandru Crudu

Chris Bison

Chris Bison

Chris Bison

Tudorel

Smith

Tulfo

Tulfo

Test Client

Test Client

John

Paid Assigned

39 Oxford Street, Guelph

4561 Main St, Brampton

4561 Main St, Brampton

4561 Main St, Brampton

4561 Main St, Brampton

12 clifton court, Brampton

6789 Main St, Brampton

6789 Main St, Brampton

6789 Main St, Brampton

171 Javin Hill Drive, Saint John

6789 Main St, Brampton

90 Rosenthal Drive, Edmonton

90 Rosenthal Drive, Edmonton

50 Yarmouth Street, Guelph

50 Yarmouth Street, Guelph

15 Liverpool Street, Guelph

Step 1: the dashboard. Place an Order is in the top right.
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Inspected

Pending Quote

Pending Quote

Pending Quote

Pending Quote

Pending Quote

Pending Quote

Pending Quote

Pending Quote

Panding Quote

Finalizing Quote

Pending Quote

Pending Quote

Panding Quote

Pending Quote

Pending Quote

Pending Quote

(T

Completed

Purpose

Purchase

Refinance

Refinance

Refinance

Refinance

Refinance

Refinance

Refinance

Refinance

ETO

Refinance

Purchase

Purchase

Reverse Mortgage

Refinance

Purchase

X =

Fundmore Lender

Fundmore Lender

Fundmore Lender

Fundmore Lender

Equitable Bank Reverse Mortgage

Fundmore Lender

Fundmore Lender
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Order Details
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Order Details Additional Information Payment
Appraisal Information Order Total
Appraisal Type * Appraisal Report
~ Tax
Appraisal Purpose * Total Cost
v

Rush Order? §
Mortgage Type *

Are market rents required? *

Yes Plea: . t :, u; ‘y\' ed this k~ t for tf
No
Money-back Secure Fast Turn
Guarantee Checkout Aroun
Lender Information

Loan Amount *
$

Do you know the Lender? *

Yes

No

Step 2: the Order Details page. The Order Total on the right updates as you make selections.
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Order Details
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Order Details Additional Information Payment
Appraisal Information Order Total
Appraisal Type * Appraisal Report
AVM K v Tax

What information do you need? * Total Cost

Property Value Market Rent Value +Rent
witha Both blocks in one

report.

Money-back Secure Fast Turn
Guarantee Checkout Around

Property Information

What is the address of the subject property? *
Pravince * Unit
Postal Code *

What type of property is it? *

Step 3: with Appraisal Type set to AVM, pick Property Value, Market Rent, or Value + Rent.

° Under Property Information, start typing the address and pick it from the suggestions.
Province, City and Postal Code fill in automatically. Add a Unit if applicable, then select
What type of property is it?
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Step 4: address entered. The "Improve This Estimate's Accuracy" section below it is where the three AVM options

come in.
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What information do you need? *

Order Total
Property Value (& Market Rent Value + Rent
Appraisal Report

Estimated value with a
low 1o high range,

Monthly lease estimate Both blocks in ane

with a low to high report.

confidence, risk of range, confidence, and Tax
decline, and ona and a capitalization rate.
two year forecasts. Total Cost
Con
Priceis
Property Information Pléd vy

appraisal rep|

i $ @

What is the address of the subject property? *
131 Norfolk Street

Province * unit emtmadt cRed
| Ontario v
City * Postal Code *
Guelph NIH 407
What type of property i *

[ Detached X v

Improve This Estimate's Accuracy

Optional. The address alone gives you a valuation. If you have more on file, add one
of the two below to narrow the range. We can use a prior value or full attributes, not
both

Full property details.
Genarally the most accurate option. Condition, plus anything eise on file
bedrooms, lot size, age, bassmant

A prior value or sale price
We index it forward ta today with the Home Price Index

6.00
0.78

$6.78

ge based on market demand
guaranteed this cost for the

C]

Fast Turn
Around
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4. Three ways to order an AVM

The address alone is enough for a valuation. If you have more on file, the Improve This
Estimate's Accuracy section lets you add either full property details or a prior value. Pick the
option that matches what you know.

OPTION A OPTION B OPTION C
Address only Full property details Prior value or sale price
Quick estimate when you Generally the most accurate. Indexed forward to today
have nothing but the address. Add condition, bedrooms, using the Home Price Index
age, basement and more. (HPI).
Option A: Address only

Leave both boxes under Improve This Estimate's Accuracy unselected and click Continue. This
is the fastest way to a value estimate.

Option B: Full property details

0 Select Full property details.

e Set What condition is the property in? using the slider, from Major repairs required to
New. This is the only required field.

e Under Anything else on file, fill in whatever you know and leave the rest blank: bedrooms,
dens, bathrooms, kitchens, parking, age, building style, basement, garage, air conditioning,
pool, building area, lot area. Then click Continue.
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Improve This Estimate's Accuracy

Optional. The address alone gives you a valuation. If you have more on file, add one
of the twa below to narrow the range. We can use a prior value or full attributes, not
both.

Full property details
@ Generally the most accurate option. Condition, plus anything else on file:
sedrooms, lot size, age, basement

A prior value or sale price
We index it forward ta today with the Home Price Index

What condition is the property in? *
Well maintained

——.

Major repairs required New

Anything else on file
All optional. Fill in whatever you know and leave the rest blank
Bedrooms Dens Bathrooms

3 1 1

Kitchens Parking spaces Age of the property

1 2 100 years

Building style Basement

1112 storey v Unfinished ~

Garage Air conditioning

None

Building area
Attached
Detached R
Built-in
Carport
Underground
Surface

Other

Option B: condition slider plus optional property attributes.

Option C: Prior value or sale price (HPI)

c Select A prior value or sale price.

Order Total

Appraisal Report 6.00
Tax 0.78
Total Cost $6.78

$ Q ©

Money-back Secure Fast Turn
Guarantee Checkout Around

e Enter What was the property valued at? (the old sale price or appraised value) and When
was that value set? (the sale or appraisal date).

e Optionally set Property type at that time if it has since changed. Click Continue.

Value Connect - AVM and Rent Report ordering guide
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Option C: a prior value and its date, indexed forward with the Home Price Index.
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Property Information

What is the address of the subject property? *
131 Norfolk Street

Province * Unit
Ontario ~

City * Postal Code *
Guelph | NIH4J7

What type of property is it? *

Detached ]

Improve This Estimate's Accuracy

Optional. The address alone gives you a valuation. If you have more on file, add one
of the twa below to narrow the range. We can use a prior value er full attributes, not
both,

Full property details.
Generally the most accurate option. Condition, pius anything else on file:
bedraoms, lot size, age, basement

® @.inr value or sale price
We index it forward te today with the Home Price Index.

What was the property valued at? =
$ 350,000

When was that value set? *

08/17/2015

Property type at that time

[ Detached X

Order Total

Appraisal Report 6.00
Tax 0.78
Total Cost $6.78

$ Q ©

Money-back Secure Fast Turn
Guarantee Checkout Around
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5. Confirm and pay

Two short pages follow the order form.

0 Additional Information: answer Do you intend for the client to pay for this report? (Yes
or No). Add any extra email addresses that should receive updates; your own is included
automatically. Click Place Order.

e Payment: choose who is paying (you or your firm, or by invoice) and click Set Payment
Options.

e On the Order Confirmation screen, click View Order. If payment is still pending, use
Update Payment on the order page to pay by card (Apple Pay, Google Pay and major
cards accepted). Your report generates within a couple of minutes of payment and a link is
emailed to you.

vaLue connect & vaLue connect &

Additional Information Payment

Order Total Who is Paying?
.............. T ——

wwwwww

Step 1: Additional Information. Step 2: Payment.

voLve connect &

©

Order Confirmation!

jour order.

Step 3: Order Confirmation. Step 3: secure card checkout.
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6. Open your report

Reports are PDFs, available from the order page or the emailed link.

° From the dashboard, click the order. AVM orders show the purpose Automated Valuation
and a status of Report Complete once ready.

a On the order page, click Review Report button at top right to open the PDF, or Print /
Save as PDF to keep a copy.

e The Automated Valuation Report shows the estimated market value, the low to high range
and confidence, risk of decline, a 24 month value forecast, neighbourhood price context,

and map and satellite views.

vaLued” vy & 2 e =
connecT =
< Home
Appraisal Summary | GR0gR #5970 @i | gomom e
131 Norfolk Street, Guelph $6.78 NIA
_ | T oprt s compit
‘
Overview
can
Property Order Details
131 Norfolk Street Purpose Automated Valuation & Print/ Save as PDF

Guelph, Ontario NTH 47
Type AVM - Property Value

Steps 1 and 2: a completed AVM order. Click Review Report to open the PDF.
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Step 3: the Automated Valuation Report.

Need a hand?
Call 226-251-0108 ext. 4258 and ask for Customer Success, or use Go to the portal
Message Customer Support in the portal.
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